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Overview of Payment of Transfers Out Process: December 2024

Thisdocument provides an overview of the processin place following a positive electionfroma
scheme memberto transfertheir LGPS benefits to theirnew pension scheme. Much of the
informationin this sectionis taken directly from the Non-club Technical Guide which can be found
on the LGAwebsite. The guide itself contains more detailed notes that you will need to referto
from time to time.

Background

Members have astatutory right to transferif certain conditions are met. When deciding to grant

statutory transfers, we must carry out appropriate checks to decide if the conditions for transferare
met.

We should also be aware of the risks of pension scams.
Before making payment of atransfer, we:

e Must checkthe receivingscheme toensureitis able and willing to accept the transfer, and
alsoa scheme to which a transfer can be made underthe relevantlegislation.

e Must check one of the conditions fortransferare metto grant a statutory rightto transfer

e Where neitherconditionis met, and they suspectthe receivingscheme to be anillegitimate
arrangement, we may refusethe transfer.

e Ifwesuspectthe receivingschemeisanillegitimate arrangement, we should reportitto
Action Fraud.

® [fwebelieve thatwe willnot meetthe legislative deadlines, make an applicationto The
Pension Regulator (TPR) beforethe deadline.


https://www.lgpsregs.org/resources/guidesetc.php
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Due Diligence: The Conditions

Before atransfercan be paid, due diligence must be conducted. On 30 November 2021, “The
Conditions” were introduced, as part of the Occupational and Personal Pension Schemes (Conditions
for Transfer) Regulations 2021. These apply to:

Deferred members, AVC members and Pension Credit members who apply foratransferon or after
30 November 2021. They do not apply to pensions on divorce transfers. Whilst technically the
process does notapply to the payment of “Cash Transfer Sums” (deferred refund members) either,
forease, this process will also be generally adopted forthose cases.

We have incorporated The Conditions into our processes.
The First Condition

This allows youto proceed with transfers to certain types of schemes with no additional checks.
These are:

e PublicService Pension Schemes
e Master Trust Schemes (alistis available of the TPR website)
e A Collective Defined Contribution Scheme (CDC) —again a listis available onthe TPRwebsite

The Second Condition

The second condition appliesto all othertransfers but differs slightly depending on the type of
transfer.

Occupational Schemes

If the memberwishesto transferto an occupational pension scheme, before the transfercan
proceed we must ask for evidence that the memberis employed by the scheme’s sponsoring
employer.

Employment Link

To establish this link, we must request the following evidence from the memberto determine
whetherastatutory transfer can proceed:

e Aletterfromthe member’s employer confirmingthe member’s continuous employment.
Thisshouldinclude the date that the member’s continuous employment began, that they are
a sponsoringemployer of the receiving schemeand confirmation that contributions on the
schedule of contributions have been paid and the dates of those payments.

e Aschedule of contributions or payment schedule showing the contributions due to be paid
by the employerand by or on behalf of the memberinthe lastthree months and the due
dates.

e Payslipsforthree months, orotherevidence in writing, confirmingthe member’s salary
(includingany commission, bonuses or other amounts paid) is above the lower earnings limit
forNational Insurance.

e Copiesofbankorbuildingsociety statements or passbook showingthe deposit of salary
fromthe employerforthe lastthree months.


https://www.thepensionsregulator.gov.uk/en/master-trust-pension-schemes/list-of-authorised-master-trusts
https://www.thepensionsregulator.gov.uk/en/document-library/scheme-management-detailed-guidance/collective-defined-contribution-schemes/list-of-authorised-collective-defined-contribution-schemes
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If, based on copies of the documents referred to above, you havereason to believethatthereisno
employmentlink, this willbe ared flag (see appendix). If you decidethere isan employmentlinkand
no otherred or amberflags are present, you may proceed with the transfer.

Overseas Schemes

Transfers paid overseas can only be paid to a qualified recognised overseas pension scheme (QROPS).
However, like any othertransfer you mustalso be satisfied that the second condition is met. For
overseas cases this will mean either the employment link (see occupational schemes) or proof of
residency.

Proof of Residency

This only applies where the transferis being made to a qualifying recognised overseas pension
scheme and where the member has not provided evidence that satisfies you thatan employment
link exists.

In these cases, you must check that the memberisresidentinthe same country thatthe receiving
scheme is based by obtaining a copy of the member’s formal residency documentation and at least
two otheritems of evidence that demonstratethey are resident on the date you received the
transfer application. This evidence will vary depending on the country of residence but could include:

e utilitybills

e TV subscriptions

e insurance documents relatingtotheiroverseas home
e theaddressregistered ontheirdrivinglicence

e bankaccount and credit card statements

e evidence of local tax being paid

e registration atthat address with local doctors

If you have reason to believe that overseas residency is not demonstrated, thisis a red flag. If you
decide that overseas residency is demonstrated, and no otherred or amberflags are present, the
transfer can proceed without any further checks. Further details onred and amber flags are in the
appendix.

Other Pension Schemes
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Transfers to personal pension schemes will only be paid where our checks do notshow any red or
amberflags. Details on Red and Amber Flags can be found inthe appendix, butthe areas of concern
fortransfersto personal pension schemes are:

Has there beenanincrease in transfers from the same advisor orprovider?

Are scheme charges high or unclear?

Has Independent Financial Advice been obtained from someone with the appropriate credentials?
Was the member “cold called” by the new scheme?

Was the member givenincentives or pressured to transfer to the new scheme?

The Second Condition: Further information

If you decide thatan amber flag is present you must direct the memberto take partin a safeguarding
guidance session from MoneyHelper. The member must prove to you they have attended this session
before the transfer can proceed.

You may need to contact the memberto obtain furtherinformation to decide the presence of any
red or amber flags. The information you request must be reasonable and proportionateto the level
of riskyou believe may be present.

To helpyou decide whetherred or amberflags are present, you or your Team Manager must speak
to the memberand work through the list of questions that have been provided in Altair doc
TVOCALLLOG (copy in appendix) which can be generated and attached to the member record.

If you have concerns aboutany of the answers given you will need to speak to your Team Manager
and decideif there are any Amber or Red flags.

MoneyHelper

Where one or more amberflags are present members must be directed to obtain guidance from
MoneyHelper.

The purpose of MoneyHelperisto help identify common risks involved in transfers, highlight the
dangers of pension scams and allow the memberwhether to proceed with theirtransfer. Note that
thisisnot to be used as a substitute for our own due diligence.

Once the memberhas attended their session with MoneyHelper they must provide us with asix -digit
reference that they will have been given. This must be given to us before we can proceed with the
transfer.

In addition, we will advise our legal colleague (Jaishika) to conduct theirown due diligence in respect
of the receivingscheme and any financial advisors that are involved in the case.

Refusing a Transfer

Having completed ourdiligence check, you decidetorefuse atransfer, we willneed to clearly
communicate the reasons why tothe memberand this must be done within seven days of the
decision. Aletter will be sentfrom the Pensions Manager for these cases. You will need to speak
with your Team Manager prior to making the decision and this must all be recorded on the record.
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Other Information
Payment Timelines

Where a valid election toreceiveatransferisreceived, payment must be made within six months
beginning with the guarantee date that was used in the original transfer quote. The election must
have been received within three months of the guarantee date.

If the CETV is not paid within six months of the guarantee date and an extension has notbeen
granted by TPR, then they must be notified within 21 days after the end of the six monthsand we
may be subjectto a penalty of up to £10,000.

Delays

If you need more time to assess whetherthe second condition is metand you considerthat the case
meetsthe criteriaforan extension you may applyto TPR foran extension to the normal six month
time period (within the statutory deadline for six months from the guarantee date). Speak to your
team managerif you thinkthatyou needto do this.

Transfers valued over £30,000

If the transferisvalued at over £30,000 then officers must check that independentfinancial advice
has beenreceived. Thisis coveredinthe transferformsthat are issued to members (Advice
Confirmation Form). Thisis signed by both the memberand the adviser, who must also add their FCA
reference number.

A transfercannot proceed without this taking place.
Scam Prevention

We take the following steps to satisfy that the possibility of ascam has been considered and checked
priorto the payment of a transfer.

e |[ssuethe “Don’tleta scammerenjoyyourretirement” warning leafletand the “Transfer
warningletter” tothe memberwho has expressed aninterestin transferring their benefits.
These documents are automatically included in the LETTAUTH22 document thatisissued at
the beginning of the process.

e Work through “The Conditions” as set out elsewhere in this document.

e The Fund musthave a Scam Prevention page ontheirwebsite. This has beenincluded onour
website foranumber of years.

o Reference toscams mustalsobeincludedinsupporting documentation on Annual Benefit
Statements. Asection relatingtoscamsis alreadyincludedinonour ABS webpage.

Becoming Aware of a Scam
If you believe that

e ascam has occurred, or
e ared flag hasbeenraised as part of yourdue diligence, or
e yoususpectthat a scam could be taking place or are suspicious of those involved
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thenyou must raise this with your Team Manager and report thisto Action Fraud.


https://www.actionfraud.police.uk/reportscam
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Appendix A: Our Payment Process in a nutshell:

Check all forms that were issued have been completed correctly, including the “Yes/No”
questionnaire (and raise with yourteam managerif any “Yes” answers are present)

If Club/Master Trust/CDC arrange for payment of transferto be made

Otherwise:

e Ifthe transfervalueis over£30,000 has both memberand adviser completed the Advice
Confirmation Form. Ensure all information is checked and you are satisfied that the advisoris
correctly registered with FCA

Transfers to non-club occupational schemes:

e Do we have evidence of anemploymentlink (establish this in all cases)
e Establishwhetherthere are any red oramber flags present

Transfers to an overseas schemes:

e Has the member confirmed the new scheme is QROPS and have they provided proof of an
employmentlink orresidency?

Transfers to otherschemes:
e Establishif there are any red or amberflags present
If amber flags present:

e Speakto member (using TVOCALLLOG) and if still concerned direct to MoneyHelper. Also
arrange for furtherdiligence checks by legal colleague (Jaishika) to be conducted
e Ifstill not satisfied speak with Team Manager about refusing the transfer

If red flags present:

e Speakwith Team Manager aboutrefusingthe transfer

If satisfied transfer can be paid, but if transferringto a personal pension scheme and the value is over
£100,000 ensure the case been passedtolegal colleague (Jaishika) for final diligence checks before
making payment. Jaishika will report back to officers on her findings and also write to the member
detailingthosefindings and afurtherfinal declaration will be enclosed forthe memberto complete.
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Appendix B: Transfer Decision Making Process

1. Is condition one met?

Yes— Proceed with the transfer.

No—-Go to 2.

2. Is the receiving scheme occupational?

Yes— Go to 3.

No—Go to 4.

3. Is there sufficient evidence of an employment link or overseas residency?
Yes— Go to 6.

No, failed to provide evidence —Refuse the transfer.

No, insufficient evidence —Direct memberto MoneyHelper.
4. Is the transfer to an overseas scheme?

Yes— Go to 5.

No—Go to 6.

5. Is there sufficient evidence of overseas residency?

Yes— Go to 6.

No, failed to provide evidence —Refuse the transfer.

No, insufficient evidence —Direct memberto MoneyHelper.
6. Are there any red flags?

Yes— Refuse the transfer.

No-Goto7.

7. Are there any amber flags?

Yes— Direct memberto MoneyHelper.

No —Proceed with the transfer.
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Appendix C: Red and Amber Flags
Amber Flag 1: The memberhasn’t shown an employmentlink or overseas residency

Thisapplieswhere you decide thatthe member’sresponse to arequest forevidence has not fully
demonstrated the employment link or overseas residency becausethe member has notbeen able to
provide all the evidence requested. This might be forreasons such asthe member’s earnings are
lowerthan the lowerearnings limit, they have beenin employment forless than three months or
there are no employer contributions.

Amber Flag 2: The member can’t show an employment link or overseas residency

This applies where the member provides all of the evidence requested but they have not been able
to fully demonstrate the employmentlink or overseas residency. This may also apply if you have
concerns that the evidence provided may not be genuine orthatit has been provided by someone
otherthan the member (exceptin cases where the memberisbeing represented by someone with
the powerto make arequestfora transfer).

Amber Flag 3: High risk or unregulated investments are included in the scheme

You may decide thatthisflagis presentif you have reason to believe that the investmentsin the
scheme which, based onyourreasonable judgement of the current market at the time of the
transferrequest, are beyond the normal range of investment risk, or contain a higher concentration
or proportion of those investments than you’d expect to see in abalanced portfolio foran average
member.

You may find high-riskinvestmentinformation from the FCA useful when carrying out yourdue
diligence.

The FCA has told us that these general examples may help you toidentify a high-risk investment:
e investmentsthat promisesignificantreturnsatapointinthe future

e investmentsthat would only normally be offered to high-net worth, sophisticated or
professional investors

e investmentsthatare unorthodox, speculative or would notfeature in aninvestment portfolio
appropriate foran average member

This flag also captures situations where the receiving scheme allows investments that are not
regulated by the FCA and therefore willnot provide access to services from the Financial Services
Compensation Scheme (FSCS) or the Financial Ombudsman Service (FOS).

Amber Flag 4: The scheme charges are unclearor high

Thisdoes not include all situations where amemberis unaware of the charges on their product. You
should use your judgement and knowledge of the marketto assess whetherthe chargesare notin
line with norms for comparable products.

There may be additional chargesforwhich the purposeis unclear, exit penalties associated with lock-
in periods or performance bonuses that start at low levels of return. Charges may also be unclearif
they are layered so thatthe memberis paying several charges to associated parties which together
add up toan excessive amount.

Amber Flag5: The scheme’sinvestment structure is unclear, complex or unorthodox


https://www.thepensionsregulator.gov.uk/en/document-library/scheme-management-detailed-guidance/administration-detailed-guidance/dealing-with-transfer-requests#employment
https://www.thepensionsregulator.gov.uk/en/document-library/scheme-management-detailed-guidance/administration-detailed-guidance/dealing-with-transfer-requests#overseas
https://www.thepensionsregulator.gov.uk/en/document-library/scheme-management-detailed-guidance/administration-detailed-guidance/dealing-with-transfer-requests#employment
https://www.thepensionsregulator.gov.uk/en/document-library/scheme-management-detailed-guidance/administration-detailed-guidance/dealing-with-transfer-requests#overseas
https://www.fca.org.uk/investsmart/5-questions-ask-you-invest
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You may decide thatthis flag is present, for example, where:

o thereisdirectinvestmentintoaspecificassetorassetssuch as the unregulated investments
listedinamberflag3

e thereisno clearfundwrapperor regulatory bodyinvolvedinthe investment

e thereceivingscheme orinvestmentsinitappeartobe designedtoavoid regulation or
exploitloopholes

Amber Flag 6: Overseasinvestments are included inthe scheme

The specificconcern hereis not whetherthe investmentisin, forexample, aglobal equity fund but
whetherthe investmentisinassetsorfunds where thereisalax, or non-existent, regulatory
environmentorin jurisdictions which allow opaque corporate structures. After carryingout due
diligenceyou may considerthe transferis ata low risk of a scam and, where your scheme rules allow,
you may considergranting a discretionary transfer.

Some overseas advisers recommend members invest their pension fundsin an offshore investment
bondin an international self-invested personal pension. The FCA has warned that this may expose
membersto high or unnecessary charges and has stated that the tax benefits of such arrangements
are redundantforamemberinvestingina UK personal pension.

Amber Flag 7: A sharp, unusual rise in transfers involving the same scheme or adviser

The risk of ‘factory gating’ (the practice of targeting specificworkers where events occurthat may
lead to greaterinterestin transferring their pension)issignificantin large or concentrated
workforces. Itis also common for victims of scams to unknowingly persuade family, friends and
colleaguesto becomeinvolved inapension orinvestment scam, believingitto be a good deal. This
can cause clusters of transfer requests to a particular scheme or using a particularadviserovera
short period of time.

Transfersto a receiving schemelinked to a new employer following a corporate or TUPE (Transfer of
Undertakings (Protection of Employment)) transaction are not necessarily a cause for concern. Itis
thereforeimportant that you are aware of activity affecting sections of the workforce and whether
these mighttriggerconcerns.

Where youidentify asharp or unusual rise in transfer requests involving the same adviser, you
shouldreportthisto the FCA viaemail to DBTransferSchemelnformation@fca.org.uk.

You may request additional informationto help you decide if any of these flags are present.

If you reasonably believethat one or more of these flags exists, you should contact the member as
soon as possible to explainthatthey are required to obtain guidance from MoneyHelperand why.

Red Flags

Red Flag 1: The member has failed to provide the required information


https://www.fca.org.uk/news/news-stories/transferring-switching-uk-pensions-international-sipps
https://www.fca.org.uk/news/news-stories/transferring-switching-uk-pensions-international-sipps
mailto:DBTransferSchemeInformation@fca.org.uk
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Thisis where the memberrefuses orfailstorespond or provides only partial information whichis
insufficientto decide if the employmentlink or overseas residency can be demonstrated orif any red
or amberflags are present.

You may decide thatthisred flagis presentif the memberdoes notrespond after one month of the
second request forinformation. You should inform the member of the last date that you will accept
information and how they can ask for extratime.

Red Flag 2: The member has not provided evidence of receiving MoneyHelper guidance

When providinginformation about the need to obtain MoneyHelper guidance you should allowa
reasonable period forthe appointment to take place and to receive the specified confirmation
details. If the reasonable time elapses without contact from the memberyou can proceed to refuse
the transfer.

Red Flag 3: Someone carried out a regulated activity without the right regulatory status

Thisis where you have reason to believethat the memberhas beenin contact with someone who
agreedtoor who has carried out any of the following regulated activities without the appropriate
regulatory permissions from the FCA:

e providingpension transferadvice
e providingadvice aboutwheretoinvesttheir pension

e makingarrangementsforthe memberto buy or sell investments or making arrangements
with a view to the memberbuyingorsellinginvestments

If you find yourselfin the position of having to consider whether somebody has strayed into carrying
out one of the specified regulated activities in circumstances wherethey do not have the appropriate
FCA permission, you mightfindit helpful to considerthe followinginformation provided by the FCA
to TPR; however, asfinancial services legislation falls outside TPR’s scope, you may also need to
obtainyourown advice:

e In practice, the FCA expects thatapersonadvising on a pension transfer will also be advising
on where toinvestthe transferred benefits.

e Insome circumstances,amemberhasbeenincontact with an unregulatedintroducer. If that
introducer has beeninvolvedinthe transfer process and hasinfluenced orbeeninstrumental
inthe member’s decision to transfer or buy investments, depending on the particular
circumstances, the introducer may have been carrying out regulated activities without the
appropriate regulatory permissions.

e Ifthe memberlivesabroad and wantstotransfertheirbenefits overseas, aregulated adviser
inthe UK whois advisingon a pension transfer may work with an overseas adviserwhoiis
advising oninvesting the transferred benefits in overseas investments. Depending on the
particular circumstances, this may notinitself be a cause for concern.

e |Ifthereisnotaregulatedadviserinthe UK givingadvice toa UK based memberabout
leavingthe UK scheme, and an overseas adviser has advised on overseas investments that
would only be possible forthe memberto buy if they transfer out of the UK scheme, there
may be cause forconcern. In such circumstances there may be scope foryouto have reason
to believe that the overseas advisor hasimplicitly advised on the transfer without the
appropriate regulatory permissions.


https://www.thepensionsregulator.gov.uk/en/document-library/scheme-management-detailed-guidance/administration-detailed-guidance/dealing-with-transfer-requests#c89c995df502445ca629a363a2a4942b
https://www.thepensionsregulator.gov.uk/en/document-library/scheme-management-detailed-guidance/administration-detailed-guidance/dealing-with-transfer-requests#c89c995df502445ca629a363a2a4942b
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Red Flag 4: The memberrequested atransfer afterunsolicited contact

You may decide thisred flagis presentif the memberhas received unsolicited contact such as cold
calling, texts and emails about pensions. This unsolicited contactis against the law, but it may still
originate frominside oroutside the UK.

This flag should not capture contact from those previously unknown to the memberwherethey have
agreedtoa trustee oremployer passing on their details to an adviserto supportthe memberin
making financial decisions. It also should not capture calls from authorised firms and advisers where
the memberhas an existing relationship and might reasonably receive unsolicited calls fromthemin
connection with their pension.

Red Flag5: The memberhas been offered an incentive to make the transfer

You may decide thatthis flag is presentif the memberwas incentivised to make the transfer. The
regulations provide examples of whatisandis not an “incentive” forthe purpose of the regulations.
These examples are non-exhaustive lists, and where a particularincentive isnotincludedin either of
these lists, we expect trustees to assess whether the type of incentive offered is one which indicates
thereisa heightenedrisk thatthe transfer mightlead toamemberbeing scammed.

As the examples are not exhaustive, itisimportant that you keep up to date with currentand
evolving scam tactics and considerindustry good practice.

You may be faced with otherexamples of incentives being offered. Some could be considered normal
industry practices. After carrying out due diligence you may consider the transferisata low riskof a
scam and, where yourscheme rules allow, you may consider granting a discretionary transfer.

The regulations specifically exclude situations wherethe memberis beingincentivised to transfer as
part of an employer-sponsored transfer exercise. See our guidance on employer-sponsored
transferincentive exercises.

Red Flag 6: The memberhas been pressured to make the transfer

You may decide this flagis presentif the memberwas under pressure, orindicated to you that they
feltunderpressure, to transfer. Pressure may be direct coercion or passive such as having a courier
waitforformsto be completed.

A member may not be aware that they had been pressured. Itis the behaviour of the individuals
involvedin the transferthatis beingassessed as well as any indication by the memberthat they felt
pressured.


https://www.thepensionsregulator.gov.uk/en/document-library/scheme-management-detailed-guidance/administration-detailed-guidance/incentive-exercises
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Appendix D: Clean List

A cleanlistisa record of low-risk occupationaland personal pension schemes and should be used as
part of our process. The list allows us to maintain asmooth transfer process where our due diligence
analysis shows little or norisk. Although, the use of a cleanlistis voluntary, its use is supported by
TPR. The listshould be reviewed regularly to make sure schemes continueto present low risk.

We will review our clean list annuallyand present to the Local Pension Board.

Our current clean list (3 January 2025)

Aviva Personal Pensions (Personal Pension Scheme)
Legal and General (Personal Pension Scheme)
NEST (Occupational Pension Scheme)

Royal London (Personal Pension Scheme)

Scottish Widows (Personal Pension Scheme)

Standard Life (Personal Pension Scheme)

We are satisfied that payments to the schemes stated on the cleanlistare low risk and will not
triggerany amber or red flags. These are all long established schemes that the fund has paid
numerous transfersto withoutissue. Therefore, we will pay transfers to these schemes without
additional checks including where payment exceeds £100,000.
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Appendix E: TVOCALLLOG

| ™V OUT CALL LOG

MName: «TITLE» «FORENAMES» «SURNAME=
Mi: =MI_MNUMBER=

Date and Time of call: Fill-in Example
CQuestions

1 What is reason you are looking at transferring out?

2 Where you approached out of the blue about a transfer?

3 Where you offered a free pension review, loan or early access to cash?

4 Where you told that yvou could take advantage of a loophole, a “time limited offer or receive
a higher tax-free lump sum as a result of transferring?

5 Whao first made contact?

6  Which firm do they work for?

7 What is the address of the fim?

& |s the firm authorised by the FCA?

9 Who recommended that yvou proceed with the transfer?
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